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ñWhat or Who is ZPower?ò 
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Why Are Batteries Important? 

ñYes, itôs the smallest, slimmest watch in the world. 

The only downside is the battery!ò 
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Overview of Five Common 

Wireless Functions/Accessories 

Bilateral Commands 
 

Remote controls 
 

Audio/TV streaming 
 

Bluetooth phone 
 

Remote microphone 
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ÅHearing aids exchange codes 

to sync volume, programs, 

activate special features (e.g. 

directional), etc. 

 

Å Integral feature in hearing aid, 

doesnôt require a device 

 

ÅCan be configured so one aid 

controls programs, the other 

volume, etc.  

Bilateral Commands 
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Remote Controls 

ÅWirelessly change 

volume & programs 
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ÅHigher end devices 

have more functionality 

 

ÅFrom push buttons to 

touch screens 

Remote Controls 
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Audio/TV Streaming 

ÅAudio from entertainment system to hearing aid 

ÅCables connect streaming device to TV/Receiver 
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Audio/TV Streaming 

ÅLanyard & RF designs 

 

Å~30 feet maximum 

distance between 

streaming device & 

hearing aids 
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Bluetooth Phone 

ÅCommunication between hearing aid and phone 

ÅAudio from call streams directly into hearing aid 

ÅMicrophone in relay device or in hearing aids 
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Bluetooth Phone 

ÅNFMI (near field magnetic 

induction) 

ïWorn around neck 

ïShorter transmission 

distance 

ïLower current drain 

 

ÅRF (radio frequency) 

ïCarry in pocket, clip-on, etc. 

ïLonger transmission 

distance 

ïHigher current drains 
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Remote Microphone 

ÅExternal microphone sends sound to hearing aids  
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Remote Microphone 

ÅRelay connection 

ïHearing aids receive 

audio through a separate 

device 

 

ÅDirect connection 

ïHearing aids receive 

audio directly from 

microphone 
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Hearing aid wireless features and functions 
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ZPower Wireless Accessory Survey 

ÅWhy did ZPower do this? 

ïWireless enabled hearing aids becoming standard 

ïAttachment rate of wireless accessories was quite low 

 

ÅGiven to HISs & audiologists in 2013 

ïOver 100 respondents 

ï International Hearing Society (IHS) 

ïAcademy of Doctors of Audiology (ADA) 

ïCalifornia Academy of Audiology (CAA) 

 

ÅFocus on experience with wireless accessories 

ïWhich accessories are most popular? 

ïWhat impacts dispenserôs wireless accessory decision? 
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Respondents that provide wireless features for at least 60% of their patients 

 

ZPower Wireless Accessory Survey 
Wireless Accessory Popularity 
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Too	
complicated	 Higher	

ba ery	drain	
Limited	
benefit	 Return	visits	

Fi ng	me	
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Respondents that provide wireless features for at least 60% of their patients 

Combined percent of ñstrongò and ñmoderateò ratings 

ZPower Wireless Accessory Survey 
What Limits Use of Wireless Features? 
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ZPower Wireless Accessory Survey 
What Limits Use of Wireless Features? 
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ZPower Wireless Accessory Survey 
How Easy are Wireless Accessories to Set Up? 

Percent of ñvery easy ñ and ñeasyò ratings for set-up of wireless features 
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ÅTV or satellite receiver or cable box? 

ÅSpeakers muted when ñAudio Outò is connected 

 

 

Are Wireless Accessories Too Complicated? 

Audio/TV Streaming 
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ÅConverters/adapters sometimes required  

ÅConnection ports difficult to access 

 

 

 

Are Wireless Accessories Too Complicated? 

Audio/TV Streaming 
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ÅPairing process 

ïPress button(s) on 

device to start pairing 

ïOpen smartphone 

Bluetooth settings 

ïEnter pairing code 

ïConnected! 

Are Wireless Accessories Too Complicated? 

Bluetooth Phone 


